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Summary 

This deliverable presents services and tools developed during the PALETTE project. 
Online descriptions, video teasers and printable documents are available from a “Service 
Gallery”. The teasers provide information from different points of views: a problem 
evoked by a CoP member, the answer provided by the developer and a supplementary 
account by a CoP mediator or an educationist. A series of printable documents give 
information on the services from the developer’s and a learning specialist’s points of 
views. 

The interface of the Service Gallery also provides a link to the PALETTE portal. A short 
survey helps the potential users to choose which service start to explore. A link to the 
Learning and Organisational Resources and another one to examples of generic scenarios 
illustrate some potential uses of the tools and services in order to sustain CoP’s activities. 

From the end of the PALETTE project (February 2009), these resources will be available 
from a website hosted at the CRP.  
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 1. Introduction 
The PALETTE website is a privileged tool to disseminate the results of the project. This 
deliverable focuses on what we first called the “showroom” which is now renamed 
“Service Gallery”. 

This deliverable aims at presenting the structure and the contents of the Service Gallery 
whose goal is to incite the CoPs members and animators to use the PALETTE tools and 
services and to develop their own scenarios of use. It is related to a part of the task 1 of 
WP7 where ULg worked at the constitution of an “online pedagogical catalogue” based 
on the results of the D.PAR.04 (WP1).  

After some considerations on the development of the Service Gallery homepage, we 
describe the different options available to help the final users integrating the PALETTE 
tools and services into their practice. 

 2. Development and structure of the Service Gallery 
homepage  

 2.1. Design and implementation  

A first mockup of the interface of the Service Gallery (SG) was presented by the ULg 
team during the plenary meeting of September 2008. We took into account different 
feedback from the partners. Finally, after some discussions, the editorial board and the 
steering committee agreed on the proposition we find in this deliverable and on the 
website hosted by ERCIM until the end of the project. 

See http://palette.ercim.org/component/option,com_servicegallery/Itemid,120 (notice that 
a login and a password are needed and that this URL will be simplified when the 
migration of the site will occur). 

Indeed, since the SG is a part of the PALETTE website, all the documents were 
transmitted to the ERCIM team in order to integrate them in the global site. After the end 
of the project, the CRP will host this site (http://palette.tudor.lu/).  
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 2.2. Structure 

The homepage of the Service Gallery is structured as following.  

 

Figure 1: Homepage of the Service Gallery  

Some general information about content of the gallery is given (possibility to access to 
aids, training, printable documents, usage scenarios, etc.). The interface encourages the 
user to select one of the PALETTE services in order to get access to basic information 
and video presentations, just by clicking on the tool icon.  

The potential user who does not want to access directly to one of them is stimulated to 
answer to a short survey in order to be guided regarding his (her) activities inside the 
CoP. 

Accounts on generic scenarios are also available to let users imagine how services can be 
used together (cf. using PALETTE services together). 

Another link gives access to information on “Learning and Organisational Resources for 
Communities of Practice”, the resources and the documentation developed about them 
(ex. D.PAR.06).  
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 3. From the Service Gallery homepage to information on the 
tools and services 

 

 3.1. Available types of information and documents 

 

When the user chooses a tool or a service of the palette, a new window 

- shows him/her a very short description of the product 

- gives him/her access to several video teasers (either in English or in French) 
presenting  

o a CoP member’s concern 

o the developer’s answer 

o an account by a learning specialist 

- suggests to get more information (generally an access to the Web page created by 
the developers of the service) 

- proposes a direct access to the online training module related to this tool or 
service 

- provides the possibility to download printable documents (odt or html format) 
where one can find a description on the one hand by the developer and, on the 
other hand by an educationalist. 

 

Figure 2: Example of kinds of information provided about a tool (Amaya) 
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Figure 3: Video teaser on TICEF CoP member’s concern 

 3.2. Teasers 

 

Teasers aim at providing relevant information from different points of views. It is a 
different way to get acquainted to a service or a tool than going to its website and get a 
demo or a reference guide. Starting from a question asked by a CoP member followed by 
the developer’s answer offers the opportunity to concretize the discovery of the new 
product. More, the point of view of a learning specialist or a CoP mediator enlarges the 
potential uses of the proposed services. Each teaser lasts from one to three minutes and 
focuses on the main features. 
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These video teasers are available both in English and in French for the seven following 
tools and services. 

Points of view 

Service/tool 

CoP member Developer Educationalist or mediator 

 

Amaya TICFA CoP 
member -  
P. Dimbourg 

INRIA Grenoble - 
I. Vatton 

ULg - 
B. Denis 

 

BayFac Form@HETICE 
CoP member – 
G. Fox 

CRP- 
É. Montecalvo 

ULg - Form@HETICE CoP 
mediator 
J. Poisseroux 

 

CoPe_it! Learn-Nett CoP 
member - 
P. Fontaine 

CTI - 
M. Tzagarakis,  
S. Christodoulou, 
C. Mettouris  

ULg - 
J. Henry 

 

DocReuse Di@ctic CoP 
member - 
M. Lambert 

EPFL - 
M. Pacquier 

UNIFR- Di@ctic CoP  
M. Lambert 

 

eLogbook eLogbook user -  
E. Lignon 

- ULg - TICFA CoP mediator 
D. Malengrez 

 

Limsee3 Trainer - 
C. Snoeck 

INRIA Grenoble- 
C. Roisin 

UNIFR - 
B. Charlier 

 

SweetWiki TICEF CoP 
member - 
S. Rousseau 

INRIA Sophia - 
A. El Ghali 

ULg – TFT CoP mediator  
É. Vandeput 

Table: available teasers from the Service Gallery 

 

Two accounts related to the portal and produced by the CRP (J. Bogaerts) are 
also available from the PALETTE picture. From there, guest users can also 
access to the tools and services. 

Other teasers have also been developed in order to illustrate generic scenarios (see 
hereafter). 
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4. From the Service Gallery homepage to a survey guiding the CoPs 

A short survey (12 questions) helps the potential users to choose which service(s) starting 
to explore. This questionnaire focuses on the CoP’s main activities and needs that can be 
supported by the PALETTE tools and services. The user answers on a four points scale. 

 

Figure 4: Sample of questions of the Service Gallery survey 

A score is calculated and a feedback given counselling to use one or more services 
depending on the concerns declared by the user. The service that seems to best suit the 
CoP’s needs is proposed first with its short description. It is followed by the other 
recommended tools: “you might also be interested in …” 
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Figure 5: Results of the survey and guidance to some services 

From the graphical representation of the results according to the questionnaire answers, a 
user can directly access to the different types of information and documents described 
here above. 
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 5. From the Service Gallery homepage to accounts on 
generic scenarios 

The principle and the challenge of generic scenarios is to integrate the use of different 
tools or services into a scenario of use related to CoP’s activities (cf. WP5).  

When a CoP member or animator chooses the option “using PALETTE services 
together” on the SG homepage, he/she can access to five videos aiming at illustrating 
how services/tools can be used together: 

1. Did@ctic’s member need for reification (M. Lambert) 

2. Chain of services proposed to answer Did@ctic need of reification (M. Lambert) 

3. Did@ctic’s member feedback on the use of the proposed chain of services (M. 
Lambert) 

4. Did@ctic experience with PALETTE generic scenario (M. Lambert) 

5. e-Prep experience with PALETTE services (N. Van de Wiele) 

 

Figure 6: Teasers referring to generic scenarios  

From this page, the user can go back to the SG homepage to get access to information on 
the services or to the questionnaire (cf. Service Gallery survey). 
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 6. From the Service Gallery homepage to printable 
documents 

 

A printable documentation dedicated to the 
CoPs has been produced about each 
PALETTE tool or service.  It consists in a 
document (either in html or odt format) 
combining a presentation of the product 
from the developer point of view and on an 
educationalist one. So, on the one hand, the 
potential user can get information on the 
functionalities and added value of the 
considered tool or service. On the other 
hand, he/she has access to examples and 
reflections given by a learning specialist. 
This allows him/her to see if some of these 
considerations can match with the CoP’s 
needs and activities. 

The printable documents are available from 
the SG homepage and also from each page 
dedicated to a specific tool or service (see 
above). 

 

 

Figure 7: Example of printable document 
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 7. Conclusion 
 

The resources available from the Service Gallery should be useful for CoP’s members 
and animators or anyone interested in producing and structuring documents accessible in 
portable formats and  sharable in order to reify and capitalise knowledge or to manage 
learning environment or/and collaboration.  

Several points of view have been illustrated here, offering not only a technocentric 
approach but more a user and pedagogical one. The tools and services are described in an 
understandable language by users that have not to be “ICT expert”. 

 

It seems to be a very good way to disseminate and capitalize information on the work 
done and to sustain the perennity of the efforts undertaken. 


